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Foreword
This Community Profile is the result of ten months hard work by a group of local
“Prospect Estate” residents who have devoted a great deal of time and energy during
this “Getting Started” phase. Their motivation being simply to see their community
benefit from the £1million award.
Clearly, without the support of staff from the many statutory bodies and
organisations, the partnership with First Wessex Housing Association, their
appointed Co-ordinator and our Big Local Representative who guided the group
during the whole process; the task would have been much more difficult. The drive
and enthusiasm of all those involved has been magnificent.
This document demonstrates what can be achieved and provides hope that in ten
years’ time the Prospect Estate and its residents will have all grown stronger and
better equipped for the future.
As Chair of this group I am truly pleased with the outcome and firmly believe that,
with the continued support, history will judge this piece of work as proof that
residents are able to develop a vision and convert that vision into something very
tangible.
Charles Fraser-Fleming

PEBL VISION
In ten years’ time, Prospect Estate will be a welcoming, safe, thriving
community where individual strengths are recognised; people are actively
involved and are proud to live.

See pages 37 – 38 for further details of the Vision and Key Themes developed by
PEBL through consultation processes. Comments on this document and its content
can be made via the contacts shown on page 38.
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Introduction
This is the Community Profile for the
(Big Lottery) £1 Million funding for the
Prospect Estate, Farnborough, Hampshire. The purpose of this document is to provide
background information, in the form of a “snapshot” of the geography, history and challenges
for the communities living within the Prospect Estate Big Local (PEBL) area and to identify
Key Themes for consideration of allocation of spend.

The Prospect Estate was selected as an area to be awarded £1 million from Lottery funding,
through the national Local Trust, which has created 150 “Big Local” areas in the UK. It was
chosen after being identified to be an area with above average levels of social need as
classified on the UK wide Indices of Multiple Deprivation. This categorises areas in the
country with above average levels of poor health, unemployment, lower education and skills.
Whilst the Prospect Estate communities are made up of individuals from a range of
backgrounds, there are individuals on the estate who experience a range of obstacles that
restrict their ability to support themselves. However, the Prospect Estate nestles within a
surrounding geographical area of relative wealth and affluence.
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Prospect Estate Within The National Picture – 2011 Census Findings
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The table above shows the Prospect Estate divided into areas of deprivation. It shows a
central core in the top 20% of most deprived areas in the country using a number of
measures including; income, employment, health and disability and more significantly
education and skills. The measure for employment is calculated from the number of
residents claiming jobseekers, disability, employment and support allowances on the estate.
For education and skills, achievement at Key stages 2-4, secondary school absence, staying
on in education, entry to higher education and adult skills have been found to be below the
national averages.
This indicates that a higher than average number of residents on the Prospect Estate tend to
be lacking the necessary skills qualifications that would enable them to find employment.
This finding applies across all academic levels and appears to be consistent across the
included areas.
A wide range of organisations and agencies are already working to improve the Prospect
Estate. A Neighbourhood Renewal Plan( “Improving Neighbourhoods, Changing Lives”) has
been established to address the key issues highlighted above. Key partners include;
Rushmoor Borough Council, Hampshire Police, local schools, social housing providers, the
Department of Work and Pensions, health care providers, Hampshire Fire and Rescue, local
service providers and, of course, the local community.
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In order to benefit from the
funding allocation, it is necessary to ensure local
residents are actively part of the decision making processes to plan how the money should
be used. The objective is to provide a common focus that will bring together all sections of
the community working together towards a common goal.
Formal outcomes defined for the





are as follows:

Communities will be better able to identify local needs and take action in response
to them.
People will have increased skills and confidence, so that they continue to identify
and respond to needs in the future.
The community will make a difference to the needs it prioritises.
People will feel that their area is an even better place to live.

Research amongst local residents was conducted and the purpose of this was primarily to
ensure that all residents were given the chance to express their opinions. It was also felt to
be important to find out current levels of satisfaction with living on the Estate and identify any
areas of discontent. When the
funding was sanctioned 18 months ago, a Core
Steering Group was assembled, with the majority of members being local residents. The
purpose of the group was to meet monthly and provide direction and focus for the PEBL
initial “Getting Started” programme, to guide the process as well as to identify opportunities
for participation and involvement through community events, publicity and PR.
The Core Steering Group is made up of 12 local residents who live within the estate. They
represent a good cross section of the local population. Some of the team have lived in the
area all of their lives, whilst others have moved in more recently. The group is supported by
around another 10 local residents who attend most of the meetings and other events, and
have made a contribution to all of the work undertaken. This resident group is supplemented
by a number of other key individuals who represent local organisations (Borough and County
Councils, British Ghurkha Welfare Association, Housing Associations, Church, Clubs and
Schools) who support residents in an advisory capacity.
Since the set-up the PEBL Core Steering Group has worked hard to achieve their first
milestone (this Community Profile), successfully supported by the employment of a part-time
Co-ordinator to assist the process. The group objective has also been to make people aware
of the PEBL project and has effectively achieved this through:








Regular Television, Radio and Press Coverage of PEBL progress and objectives to
keep local residents informed.
Producing a video entitled “Prospect Estate Re-visited” involving residents of the
estate reminiscing about their past experiences which can be found at:
https://www.youtube.com/watch?v=6S9YdL3E7HY and supplementary interviews at:
https://www.youtube.com/user/PEBLChannel?feature=watch
Funding to sponsor the local roundabout onto the estate and placing three large
banners in prominent spots around the area.
Producing (to date) four PEBL Newsletters will have been delivered to every house
on the Estate.
Working collaboratively alongside other local groups to support their events and to
increase the number of opportunities for meeting local residents and telling them
about the project.
Organising an “open day” event on the theme, “Prospect Estate of the Past” to
encourage local residents to come forward with memorabilia from previous decades.
An intended outcome being not only to raise interest in the history of the estate but
also to stimulate interest in developing a “vision” for the estate’s future and how PEBL
might move forward to achieve this.
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The first section of the PEBL Community Profile provides the background and history of the
surrounding area and how the estate first came into being. It was written by Jo Gosney, a
local historian who has written numerous books on the history of Farnborough and has been
kindly supporting the PEBL project.

SECTION 1
1. How the Prospect Estate Emerged.
The earliest records show that the land comprising the Manor of Farnborough was owned in
the 11th century by the Bishop of Winchester and lay within the parish of Crondall. Originally
called Ferneberga, meaning hill of ferns, it is mentioned in the Doomsday book which was
written in 1086. By then it had been separated off into a parish in its own right, comprising
woodland, farms and a mill in approximately 2300 acres supporting a population of one
landowner, seven farmers, four cottagers and five serfs. Triangular in shape, the village was
bounded on the east by the Blackwater River, the parish of Aldershot to the south and the
parish of Cove to the west.
For centuries farming was the mainstay of life although from the 13th century until the middle
of the 19th century, there was a thriving pottery industry in both Farnborough and Cove. The
core village of Farnborough is on the eastern side in Farnborough Street where there are still
houses dating back to the 17th century.
Farnborough Place, near to the old parish church, dominated the scene until the middle of
the 19th century when Farnborough Hill and other large houses were built by wealthy
businessmen from London seeking country retreats.
Gradually more houses and businesses appeared along the Turnpike road, now the
Farnborough Road, with the advent firstly of coach traffic and then the coming of the railway
in 1838. The Empress Eugenie, widow of the exiled Napoleon III of France, made her home
in Farnborough Hill and she built St Michael’s Abbey where the imperial family are now
buried.
The arrival of the Army in Aldershot in 1853 had a great impact on this rural community, with
the North Camp being built to the south of Lynchford Road. This brought increased
prosperity with a vast number of new shops springing up to form the main shopping area for
the town until Queensmead was built in the late 1950s.
The military connection spawned the beginnings of the aviation industry when the nucleus of
the Royal Aircraft Establishment was created in 1905. This brought large numbers of
employees to the town which in turn necessitated the construction of the Rafborough and
Pinehurst Estates.
As the town rapidly expanded new estates were built in the 1950s and 60s in North
Farnborough and to the north of Cove. All the farmland around Oak Farm was sold and
became the Prospect Estate, off Prospect Road, part of which housed a large overspill
population from the outskirts of London.
Oak Farm dated back to the 1700s and was originally Lane’s Farm. Owned by the Hitchcock
family for many years, it was renamed Cherrywood because of the avenue of cherry trees in
the front. During the Second World War a room in the house was used as an air raid
wardens’ post. Cherrywood Road reminds us of the house that once stood there.
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2. Geography and Development of the Prospect Estate
The Prospect Estate is located in the northern part of Farnborough, which in itself forms part
of Rushmoor Borough Council (Local Authority) and sits within the County of Hampshire, on
the border with Surrey (West) .

The PEBL area, was previously agricultural land until the late 1960’s. The site was purchased
by the Greater London Council (GLC) for development into a London overspill residential area.
Before the development and during the latter years of the Farm, the area was used by
surrounding residents for walking and horse-riding activities.
The area is approximately 100 hectares in size and consisted of a series of open fields,
enclosed by trees and ditches. The water level was known to be very high so the fields were
always boggy due to its proximity to Cove Brook which forms the northern border to the PEBL
area.
Until the late 1960s the area had no historical importance, it was open space, being subject to
the Tithe Act 1836 and over the following 125 years the small plots of land were farmed and
over time the area became farms called Oak Farm, Lanes, and Bull’s and in the 1950s
“Pondies”. The entrance into the Farms was generally from the Prospect Road and Prospect
Avenue. During the 1950s and 60s the surrounding area was slowly developed for housing to
accommodate the ever increasing numbers of people seeking employment at the Royal Aircraft
Establishment (RAE – Home of British Aviation), retiring from the Army or having been
stationed at Aldershot (Home of the British Army).
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The increasing number of businesses in and around the Farnborough area became an excellent
source of employment. This combination gave the area of Farnborough quite a diverse
population. People from various areas of the UK were moving into the area along with people
from across Europe. The major influx was to be in the late 1960’s when Londoners relocated to
the Prospect Estate through the GLC.
At this time the GLC had the authority to purchase land for development without the need to
obtain planning or development consent from the existing regional Local Authority. They acted
as an authority within an authority and this had a lasting effect on the surrounding population for
many years. During this time the estate began to fall into disrepute as crime levels increased
and the area had a bad reputation which lasted for a very long time and in some areas continues
today.
In 1967 work started on the necessary infrastructure to ensure that the water-logged fields could
be drained, making the ground conditions suitable for roads and housing to be built. The site
was divided into a number of phases (4 in total). The work started on the first phase in 1968 and
the last phase was completed in 1976 - Robin Hood Close and Lulworth Close (about 150 units
owned by Moat Housing Association). Around this time the GLC was abolished by the Her
Majesty’s Government .
At this time the inner area of the estate was still open fields and was later developed by
Rushmoor Borough Council as housing (approximately 200 units) and was identified as Water
Lane. The design of the estate was of a courtyard layout with all of the housing units being
inward facing orientation and, what appears common to many London overspill developments,
with flat roofs. These roofs in some cases where connected together as one piece and snaked
across, in one case, over 200 units.
After the abolishment of the GLC, a bursary of £19m was set aside for the refurbishment of the
properties. At this time, a number (estimated to be 20%) of the properties had been sold under
the ‘Right to Buy’ legislation. This made the whole refurbishment programme more difficult and
costly as the new ‘owner occupiers’ were not entitled to any of the refurbishment funds. Many of
the residents, who had moved onto the estate, had relocated from London.
It was a close knit community, many working for the businesses that had also relocated from
London in the local area e.g.Hawley Lane MacFisheries. Part of the close knit community
culture was the desire to be self-contained in terms of shopping and entertainment. A Social
Club was provided within the only block of flats on the estate, known as Totland Close. This
also had its own Public House known as the “Prince Louis”. Within Totland Close a number of
shops also opened up and a Community School, known as Oak Farm was built, 300 yards away
from the shops.
During the late 1970s and 1980s the area became associated with the drugs and crime activity
that was taking hold across many parts of inner-city communities. This was due to the close
proximity to London, Southampton, Portsmouth and Aldershot, all known to be popular sources
of drug supply and all within 60 minutes travelling time.
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3. Residents’ Memories of Relocation from London
The following accounts of life on the estate were written by residents who moved from
London in the 1960s and still live here.
“My Life on the Prospect Estate”- Carol’s story
“I moved to Prospect Estate with my husband and two sons aged 11 months and 3 years on
20th December 1967. I was not sure whether I would like living in Farnborough. My husband
and I had lived in East London all our lives. We lived in a very close knit community in East
London. Everybody knew each other, we helped and trusted each other and most people
had lived in the same area for many generations.
In 1967 Prospect Estate consisted of Austen Road, Ballantyne Road and Chaucer Road,
(nothing else) and only half of the houses in Chaucer Road were occupied. We had no car,
no telephone (landline or mobile), no broadband, and no computer and there were no buses
(No Yoyo). Giffard Drive, Houseman Road and Kingsley Road were large building sites and I
had no access to Giffard Drive shops. There was no Frimley Park Hospital and no Princes
Mead or Kingsmead - only Queensmead shopping centre.
I thought I would feel isolated and lonely but my immediate neighbours were very friendly
and I soon got to know them very well. Those of us on Prospect Estate were all in the same
situation, new to the area and living miles away from family and friends. But we all had
something in common, all moving from London - we were mostly Londoners and this united
us.
My husband worked in the Royal Air force Establishment (RAE) and at that time the RAE
was the largest employer in the area. He soon made many friends at work and also he was a
member of the RAE sports and social club in Ship Lane. So we soon had a good social life
and I got to know many of the other wives living on Prospect Estate.
By the time my eldest son was 5 years old, Mayfield Infants and Junior schools had been
built and later when he was old enough for senior school, Oak Farm School had been built.
In Chaucer Road, two of the houses had been adapted, one as a newsagents and one as a
small co-op. This Co-op later moved to Totland when Totland was completed. As more
houses were completed in Giffard Drive and Kingsley Road, I had access to Giffard Drive
shops which then consisted of newsagents with a Post Office, Grocers, Butchers,
Greengrocers and a Hardware shop.
My sons have made many friends, having lived and worked in the area most of their lives
and still live locally. My husband and I are both retired now but most of our friends live locally
and our families have moved out of London and are scattered throughout England.
After 45 years I have seen many changes to the Prospect Estate, some good, some not so
good but I would not want to live anywhere else”
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Daphne’s Story
“We moved to Prospect Estate in May 1968. We had been living in North London in quite a
nice area but occupying 3 rooms plus a bathroom in the upstairs of a house as sitting
tenants. We were put on a waiting list for two years and offered a chance to move to a
London overspill development in one of several locations. We chose Farnborough because it
was on the mainline from Waterloo and near to Woking where we had relatives.
Before we could get a house my husband had to find work in the area and we sent for a copy
of the local newspaper. No internet in those days. He applied for two and was successful for
both but took the one that was nearest to the estate.
He had to travel down from London everyday for one month before we got a house. The fare
was ten shillings return ticket (50 pence) and his wages were twelve pounds a week.
We came down to visit the estate whilst it was still being built, mud and rubble everywhere!.
As we turned into Mayfield Road from Prospect Road we saw a small holding with geese
and pigs. Afterwards we walked back to Cove Green and ate our sandwiches before
travelling back to London.
We were incredibly poor. We even came down on the removal lorry sitting on a settee on the
tailboard facing the traffic! Can you imagine doing that today?
Our rent was four pounds, seven shillings and sixpence per week and we were not allowed
pets. The rent office was situated at the beginning of Chaucer Road and staffed by Mr Smith
who made visits periodically to see how we were managing and no doubt to look for pets!
We were not supposed to install TV aerials but gradually we did. Most of the residents were
young married couples with small children and later on some parents and grandparents also
moved onto the estate to be near their family.
We had no grass outside the house until the workmen laid turfs and we had no grass in our
gardens. The fences between the houses had small wire netting not wooden ones like today.
There was a real feeling of community and everyone knew everyone in the street.
We were not really welcome in Farnborough as no doubt and understandably, people felt
inundated by such a large number of houses and residents packed into what had been open
farmland for generations. We had no buses and walked for miles into Farnborough, pushing
prams or pushchairs.
The years seem to have flown by but many of the original tenants are still here and some
have bought their homes. Living in Chaucer Road we were fortunate to have a small Co-op
store at the end of the road and a sweet shop nearby.
Our road was a thoroughfare for people walking to and fro and coming past late at night after
a visit to the pub. Gradually the other side of the estate was built in a lighter colour of bricks
and the houses had part central heating and fitted kitchens. We had coal fires and our
kitchen had one work surface held up by a pole! I’ve still got the pole though now it’s in the
shed!
We had stone floors downstairs and lino upstairs. The dustmen used to come into our
gardens and drag out the old fashioned rubber dustbins. We’ve still got ours. They kept a
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pan and brush with them to sweep up any debris that was dropped as they emptied the
dustbins.
So much has changed especially in recent years but we were extremely grateful to be given
a home of our own.
Kathleen’s story – Prospect Estate from 1968
On the 7th May 1968 my husband and I received the key to a brand new house at 97
Chaucer Road. I was just two days past my 21st birthday. I loved that house and stayed there
for another five years. My children were all born at 97 in 1969 / 1972 / 1973 but by then, of
course, we were a little overcrowded.
I then took part in a “three way swap” for number 111 Chaucer Road which had three
bedrooms. Another few years passed and I exchanged with the lady next door, at number
110, for a four bedroom house. There we remained until the refurbishment and rebuilding of
the Prospect Estate which took place in the late 1980s.
In 1988 we had to move out of 110 whilst the renovations took place and relocated to 65
Chaucer Road. When the time came to move back arrived I asked if we could have a house
in Giffard Drive instead of returning to Chaucer Road and I am pleased to say that is where
have lived ever since.
When all the tenants moved onto the estate back in the 1960s it was a very close knit
community with most people helping each other out. There was a sad lack of facilities though
for children and adults in the area alike. Unfortunately not a lot really has changed in that
time…….. We did start a “women’s club” in Blunden Hall which proved to be a great hit with
the mums of the estate – gave them somewhere to go and have a chat as many people were
quite lonely. The majority of tenants had left London in search of a country area and a brand
new home for their families. Many of the tenants didn’t have cars and lived for the weekends
when their own mums and dads and siblings could visit them. So many people felt cut off but
it was a great help that there was such camaraderie on the estate.
Lots of the original tenant are still in the same houses now – although many people were
able to buy their homes under the “Right To Buy” scheme and lots moved away, when they
could, to private areas but there are still a high number of people that chose to remain in
their first homes.
For many years the estate has a “Prospect Carnival”. This took place every summer and,
initially, was held on the green area in Chaucer Road. We had fancy dress competitions and
all the things that make up a good day. As the Carnival got bigger it moved into the grounds
of Oak Farm School which, incidentally, had not even been built when we first moved in –
the children of the estate had a long walk to Grange School. They were good days and lots
of fun and how nice it would be to revive something similar to bring together again the
friendships that were made in those early days.
In 1977 the estate celebrated the Silver Jubilee of Queen Elizabeth 11. I don’t think there
was one street on the estate that did not have a street party. The party in Chaucer Road was
a huge success with the children and adults alike.
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Frimley Park had not been built – that didn’t open until 1974. All of my three children were
born in the little cottage hospital called Farley House in Albert Road, Farnborough. Sadly,
this hospital is no longer used but is a Day Centre and Nursing Home for the elderly
(Deveraux House). These were the days when your own GP delivered a baby – there were
no special consultants and registrars working in Farley House. If there was a problem, then
the expectant mum was rushed to Farnham Hospital. We got to know our midwives and,
again, it was where many of the mums of the estate met and remain friends to this day.
When I moved to the estate there were not any buses – I used to walk with the pram (and
then the pushchair) to town at least three times per week. I am pleased to say that we now
have a fantastic little bus that goes through the estate all day long – the beloved “Yo-Yo”.
There have been trials and tribulations over the years and many things have changed, some
good, some not so good. I remain happy on “Prospect” and still have many of my friends
from what are now those far away years and yet, in some ways seem only yesterday !!!!!!
A Resident
My wish for the estate for future years would be to have more community events including
adult residents and tenants and much better facilities for the youngsters. Youth Clubs have
been introduced to the area through the years and people have tried to start things up but
nothing ever seems to keep going.
Dedicated people are needed on a long term basis to devote time to the youngsters of the
estate. Nothing good ever came of roaming the streets because there is nothing else to do –
young people’s energies need to be channelled in the right direction.
How nice it would be to have a new purpose-built hall that could encompass young and
elderly alike. I have always thought a Boxing Club might help some youngsters – a football
team too maybe. A new building could also cater for the elderly to get together and, of
course, a Playschool for the very young incorporating a Mother and Baby Club for young
mums to get to know each other. There could be a private room to hire out to encourage
funding coming back into the building. I am sure that fund raising could help with building a
new hall e.g. corporate help, raffles, car boot sales – anything that could raise money to help
all those that live on the estate.
The feeling of “community” needs to be brought back to the estate and, until that happens,
the estate becomes unloved and unsightly where people have become lethargic towards the
area in which they live. There are many retired people who would love to give something
back – perhaps sports coaching in some cases. Some ladies would like to teach youngsters
how to knit and sew as these are skills which are also vanishing in the world.
I can think of many reasons that a purpose-built club would be beneficial to the estate and
would willingly assist in any fund raising to achieve this aim.
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4. Young Persons’ Perspectives
Rap – Totland
You wanna know about where I live, there’s stupid twits and silly divs.
Junkies live in Totland Ghetto, they sell drugs to younger fellows.
The shops are dirty like the streets cos they’re full of creepy freaks
Community officers out and about, don’t chat to them cos you’ll get knocked out.
Houses look like tar-pits and no-one washes their armpits.
Under-age drinking, alcohol thinkin
Pimps in their cars, hoes in their bras
That’s what Totland ghetto is.

Poem (9th January 2006)
Farnborough is a little town
Where some people are happy and some are down
There’s lots of local shops
Girls and boys wearing funky tops
Farnborough is the best
And better than the rest
There’s a Farnborough town FC
If you are feelin hungry then pop into KFC
There’s houses in every corner
And not a single person will feel like a loner
Lakes, ponds, parks and schools
There are some clever people and some just fools.
In the daytime little kids play in the park
In the night-time criminals hide in the dark
Need a fresh air? Just go to the brook
Want some time alone? Go to the library and read a book.
Go to the local gym and be a fitness freak
Show everyone Farnborough people ain’t weak.
Farnborough is a place, only one existing in the space
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5. Existing Community Facilities
By a Resident
The Prospect Estate is situated about a mile from Farnborough town centre. The area was
originally farmland. It was one of several London overspill developments built by the Greater
London Council. The first phase began in the mid 1960’s and consisted of rows of terraced
houses in dark brown brick with flat roofs. The terraces were arranged in squares around
grassed areas and trees were added.
The second phase of lighter brick was built on the other side of Mayfield Road which divides
both sides of the estate. Over the years other houses were added with conventional roofs
including a few bungalows and then Totland Close, a block of 168 flats. Due to anti-social
behaviour problems these were altered to be concierge entry and residents’ key access to
eliminate the problems. There were just over two thousand homes on the estate. There are
no industrial units or businesses.

Schools
The estate has three schools, Grange Junior School, Cherrywood Primary School and a
Senior School formally known as Oak Farm Community School which recently was taken
over by Samuel Cody Specialist Sports College from another part of Farnborough.
The latter school has a long and successful record of community involvement being one of
the first Community Schools in Hampshire, opened in the early 1970s. It provides a wide
variety of uses, both daytime and evening classes in numerous subjects. The building is also
used each evening and weekend for organisations such as Cub Scouts and Brownies, dance
groups and senior citizens, martial arts, drama groups and sports enthusiasts. It has a
separate sports hall and astro turf. It is a popular venue for wedding receptions and there are
onsite offices for the National Autistic Society and OFLAC which caters for adults with
various learning disabilities. There is also a Military Preparation College for 16-18 year olds
to achieve qualifications and prepare for a potential career in the public services or Armed
Forces. All backgrounds and genders in the local area are catered for and voluntary
community work is also carried out. Within the same building is Oak Farm pre-school.
Situated within Cherrywood Primary School is the “Owls Children’s Centre” which caters for
new Mums and children under 5, providing “stay and play” for Mums and /or Dads, baby
massage and English Language classes.
Across the road from “Owls Centre” is a petrol station that has a small supermarket and
cash point. Situated next to the flats at Totland Close is a small Supermarket and Post Office
and adjoining the shop is Prospect Community Centre.
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Community Centres
Prospect Community Centre, located in Mayfield Road next to the convenience store, is
home to the Community Development Officer for Cherrywod (employed by Rushmoor
Borough Council). The centre aims to be a hub for local information and offers a wide range
of advice as well as advertising information for different social activities. A number of regular
groups and service providers use the centre to provide debt advice, support for homeless
young people, employment, training and referrals to the Farnborough Food Bank. Groups
using the hall include a walking group, Rushmoor Youth Club, a mental health support
group, a children’s gardening club and English language classes for the local Nepalese
community. The centre has recently undergone a £20,000 refurbishment funded through the
SITA Trust Fund to improve the facilities and encourage greater use by local people.
Located at the back of Totland Close is the Mayfield Community Centre which provides a
variety of activities for local people including; the Totland Choir for residents and visitors the
and the Job Club. In the same building is the “Neighbourhood Police Office”, school nurses
visit daily and the Chaplain from Cherrywood Football club (Farnborough) is also a frequent
visitor.
Nearby is a £250,000 modern play area and enclosed basket-ball facility, catering for young
people and children. This was provided following consultation with residents in the 1990s,
and has proven extremely popular in the summer months with record numbers of 80 people
using the facilities at one time
Within the Mayfield Community Centre is The Gaming Zone – a youth club and Community
Interest Company for 11 to teens that incorporates “Quality Street” street dance club. The
Gaming Zone has been based in the Prospect area for almost 6 years and started in the
Mayfield Community Centre initially to provide activities for 11-18 year olds one night a
week. It now runs free youth and play provision across the whole of Rushmoor and the Head
Office is located on the Prospect Estate.
The Greenfingers family gardening project runs out of the Prospect Centre and Cherrywood
allotments. From Mayfield Community Centre it runs Cheeky Monkeys Play for 5-10 year
olds and Cheeky Monkeys Youth for 11-16 years olds as well as the original Thursday
night with low-cost café for 11-19 year olds and a new dance class on Friday evenings
(‘Quality Street’) for 12-16 year olds. Not only does it offer free activities for children and
young people, it also offers a wide range of support services including; an anger
management programme, sex and relationships education, drug and alcohol information,
support with relationship challenges, helping to get a job, write a CV, secure housing and
generally provides holistic support. The Gaming Zone also works with organisations and
agencies outside of the area to ensure young people access the right support at the right
time. Being based in the heart of the Prospect Estate is a key objective of the group which
has a proud record of working with children and young people, nurturing and helping
them grow to become valued and valuable members of the community.
You can find out more about The Gaming Zone by visiting www.thegamingzone.org, by
emailing info@thegamingzone.org or by calling 01252 545265.

17

British Ghurkha Welfare Society
In recent years ex-Ghurkhas and their families have come to live in Farnborough and a
number have settled on the Prospect Estate. A former GP surgery has been bought by the
British Ghurkha Welfare Society to provide a Centre to support settlement in the area.
Newsletters and radio programmes in Nepali are part of its services into the local community.
Prospect Estate is part of the parish of “The Church of the Good Shepherd” (Anglican) that
also provides ESOL (English as a Second or Other Language) classes for the community, as
do several other churches and organisations in the Farnborough area.
Other public amenities
Most of the original residents are registered at the Doctor’s Surgery situated outside the
estate where there is a parade of shops; Post Office, Supermarket, Chemist, Nepalese
Grocers, Fish and Chip shop and an Indian Takeaway. There is another Doctor’s Surgery on
the Prospect Estate at the Mayfield Health Centre.
Cove Football Club, Farnborough Rugby Club and Cherrywood Football Club are situated on
the perimeter of the estate.
People from various ethnic backgrounds have moved onto the estate attracted by the more
affordable housing for purchase, due to lower property values, or rented accommodation
available.
A major improvement for residents is a 10 minute bus service called the “YOYO” which has
certainly improved life for the residents enabling them to travel into town, the Railway
Station, Bus Station, Banks, Library or Recreation Centre and Shops.
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Mayfield Community Partnership

Mayfield Community Partnership (MCP) has been in existence for over 13 years, supported
by various organisations such as Rushmoor Borough Council, 1 st Wessex Housing, the
Police, Church of the Good Shepherd and Rushmoor Voluntary Services. The aim of MCP
is to work with residents to promote a positive community, healthy living, supporting
opportunities for the youth and being the central resource for new initiatives.
This is
currently being achieved by organising popular social events throughout the calendar year
including a Spring Clean, Easter Egg Challenge, Child Safety Event, Sports Festival & Fun
Event and Carol Service. Regular meetings are held in the Prospect Centre to discuss the
programme of events and other relevant items related to the area. All are welcome to attend
these meetings and get involved with the work of MCP.
For more information contact:
Sue Hathaway,
Development Officer,
Rushmoor Voluntary Services.
Tel: 01252 540162
Email: sue@rvs.org.uk
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6. Local Amenities
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7. Snapshot of Local Population

AGE OF POPULATION AS
PERCENTAGES
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EDUCATIONAL ACHIEVEMENTS

NO QUALIFICATIONS
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3.5 0.9
12.4
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GOOD

37.2

FAIR
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The charts above reflect the Prospect Estate Population obtained from the 2011 Census.
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SECTION 2 - What Residents on the estate think about where they live

8. How did we collect Residents’ Opinions?
We decided to use a variety of different methods to collect resident’s opinions to increase the
likelihood of participation.
Focus groups which were held with a cross section of residents including young
people and Nepalese residents. Residents were either invited to come to a venue
such as the community centre or we visited a meeting that was already taking place,
always providing refreshments. These included:
 the English language classes for Nepalese residents with the co-operation of
one of the Nepalese tutors
 the “Gaming Zone” with young people
 a school coffee morning with local parents.
The “PEBL postcard” which was a postcard designed by residents with three
questions to be completed and posted in a “wishing well”.
Collection points were placed in schools, community centres.
We received 93 completed postcards

Household Questionnaire Survey delivered to every home on the estate,
(Approximately 1,800 homes) and we received 244 questionnaires back which
represents 13% response rate.

23

9. Focus Group Findings
What People like about Living on the Prospect Estate.

Residents were asked first of all what they liked about living on the Prospect Estate
and this prompted a wide range of responses.
“Nothing comes to mind at the moment”.
“It's better than living in London, I’ll tell you that because I would be living in Tulse Hill in a
block of flats, so I suppose if you’re looking at it like that yes we are better off”.
“I can't really say that anything has actually changed for the better here”

It was evident that many members of the Prospect community liked where they lived. They
mentioned that living close to friends, family and good neighbours provided a feeling of
security and familiarity. Some residents who relocated from London in the 1960s have
retained the same neighbours and had seen their children and grandchildren grow up
together. Conversely some of the older residents had lost friends and neighbours who lived
nearby and spent a lot of time relatively isolated in their homes for reasons of mobility or
health. Generally, residents commented that it was the “people” who made living on the
estate pleasant and this included young people who mentioned regularly meeting up with
friends.
Whilst some residents like the design of their “square” as it enables them to have some
seclusion and privacy looking out onto tranquil green landscaping, the peace and quiet was
equally isolating for others. The design of the estate with the “road” at the back of many of
the properties means that many residents routinely use the back entrance of their homes to
enter and leave for easy access to their vehicles. This tended to reduce the number of
opportunities for meeting neighbours or other residents for enough time to chat.
Therefore some residents, particularly disabled and elderly, may feel isolated from their
community for various reasons and would like to either become more involved or be assisted
with transport etc to participate in other activities within and/or outside the Estate.
“One thing I like about where we live at the moment, its especially quite green I mean it’s like
Sherwood Forest sometimes because there's so many trees they were planting that they're
really grown rapidly”

Residents described the Estate as being a mix of different types of inhabitants including
people from other ethnic groups such the Nepalese and a transient population that would
typically move in and stay for a short time. This in itself caused some feelings of unease and
insecurity for residents who had lived in their property for many years. This lead to
discussion about the observed differences in the behaviour of other cultures with
acknowledgement that often first impressions were sometimes negative due to a lack of
understanding. It was interesting that some of the residents who had moved to the estate
from London in the 1960’s through the GLC, also described early feelings of discrimination
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and isolation and were able to empathise with how the residents from other ethnic groups
may feel.
It was mentioned that residents from other cultures seemed to socialise and congregate
especially in local public areas like British residents used to do in the past.
“We would sit on the wall of our house in the evening till it was dark, not making a noise but
drinking cups of tea and talking to each other”
“The sense of community that used to be on this estate and used to be in the rest of the
Country has now basically melted away”.
“We've always had a community spirit in Chaucer Road”.
“Out of 28 houses, I only speak to 4”.
There was even some mention of a division between residents who had purchased their own
properties and those that had not. This originated in the 1970’s from the “right to buy”
initiative introduced by Margaret Thatcher. There is a mix of 60% privately owned properties
versus 40% tenancy.
“My next door neighbours have bought their house and then they think oh well I've bought
my house now so I'm far better than you so I don't want to talk to you”.
“They were so grateful to get their home, I still am I will always be grateful to get a home that
had two rooms”
“The reason I bought the house I did was because actually for the price and for everything
else it was a good size for the money and you can't get that now”.
In terms of what else residents liked about living on the estate, public transport links were
mentioned, particularly the bus into Farnborough and the availability of the mainline trainlinks into London. This was a critical factor for those residents who relied on public transport
for work.
“The reason why I settled here was because they’ve a transport link because you've got the
motorways close by, you’ve got the good train stations close by; you're not that far from
London”
“Bus service we've got here, although I think it's a bit expensive, it's a good service”
“I used to work in London; I think it's a very good location to London (to get there)”
“That is a positive about Farnborough, you can get anywhere from here”
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What Residents disliked about living on the Prospect Estate

When asked in the focus groups what they disliked about living on the Prospect Estate,
improvements sought by residents focus primarily on issues relating to their immediate living
environment such as improved parking facilities etc.
In addition, the need to feel that their children can play safely outside their properties without
concerns about drug activity and intimidating behaviour from other residents. Other concerns
include neighbours who do not maintain their homes and/or gardens and/or the front of their
properties.
“You'll get a lot of people that are given houses now, and they do, they've got these houses
and there nice houses but they just let them go to rot and the front gardens that's my bugbear its people have got front gardens and it’s just an absolute tip”
“I couldn't agree more, parking in the whole estate, I don't think it's just, certainly it's the
whole estate, is a nightmare”
“The estate wasn't designed to accommodate the number of cars we've got”
“The parking is tremendous problem”
“My Husband took one look and he said in years to come there’s not going to be enough
parking because there’ll be families with children that’ll learn to drive and they’ll have cars,
he said that in 1971 and its come to fruition”
“We have got plenty of areas where children can play football but it’s not safe”
“This is the problem isn't it I mean the trouble is, like we look at negatives, this is life
nowadays, unfortunately life revolves around drugs and that's why there's problems that is
the all and end of all”
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”I wouldn't let my son, he kept saying I want to go to Totland I said you’re not going down
there I said its drugs flying everywhere and I said no way. So it was horrendous there was no
doubt it was horrendous”
“Reputation of the estate you know it drags people down, it’s not so bad now but one time
we had to encourage youngsters that wanted to apply for jobs to use a friend’s address so it
wasn't known that they lived on the estate”.
“Community Officers have been very good because where we've had lots of irritating people
who have smashing car windows or breaking off wing mirrors you know doing silly stuff like
that, they've calmed a lot of that down”

Suggested improvements
The following represents a selection of suggested improvements from residents collected
from the focus groups, which can be divided broadly into those to be referred on to
Rushmoor Borough Council or Police such as parking, dog fouling, speeding car issues,
street lighting etc and those with potential for PEBL to develop.
Rushmoor and/or Police Issues
“Grass verges should go to make lay-bys for cars to park”
“The street lighting on our estate, an improvement would make a big difference to people's
feeling safe when walking about or coming home late”
“Have quiet zones were after certain time at night to a certain time in the morning there's
requirement that the noise is to be restricted”
“Dog bins, yeah, there seems to be a shortage a dog bins”
“To rename Totland close I know that would cost a bit it's a different scenario altogether but I
think it would take the stigma away from this estate”
Suggestions for PEBL for Potential Development
(From Focus Groups and PEBL Postcards)
1. Activities for people to do that involves the community
“A football/recreation area for children and to take that one stage further, lot of reason why
children aren't allowed to play out in the street like we used to is because parents don't feel
safe anymore so therefore why not have it patrolled why not have it sorted out, I have no
idea how you make that work but have somebody whose there in the area responsible for
looking after or making sure children are kept safe”
“Have a youth club with activities that would interest teenagers and a holiday club for
younger children”
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“Develop Oak-farm School which I think is a community area now isn’t it, right; develop that
more from a recreational point of view”
“A drop in café, not anything extravagant not anything that's has to be run you know make
money make a profit but a drop in a building maybe already available where we could have a
drop in cafe for all age groups”
“More leisure pursuits for the elderly”
“”Youth club, Bingo club, Ladies club as we used to have in 1973”
“Build a social club like Sequins in North camp”
“Create more youth clubs for kids and more for the elderly”
“Provide more activities for adults and children to do. It is a very boring estate with not much
to do or in easy reach of activities, there is no imagination or passion on the estate”
“To create more fun activities and places to be for families”

2. Training/information centre
“Courses for people out of work”
“Skills training for people out of work”
“An information centre for local issues, I'm not sure personally I’m not sure what's available
on this estate, well things like useful contact numbers where you go to get things done, you
know just a general”
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10. Results from the Household Survey
Findings from the focus groups were included in the household survey to check out on a
larger scale what other residents thought of these views.
These are the findings collected from the household survey and based on the questionnaires
of 244 residents. The questionnaire is available in the Appendix at the back of the report.
The findings represent a cross section of residents from a wide range of roads on the estate.
The table below reflects the ages of residents who participated in the survey.
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13

15
10

17

9

9
5

5

1

0
Under 16

16-25

26-35

36-45

46-55

56-65

65+

Not Stated

White - British (English) 80.0%
Asian - Nepalese 7.0%
Not Stated 3.0%
White - Irish 2.0%
Mixed - White & Black African
2.0%
White - Other 1.0%
Mixed - White & Caribbean 1.0%
Other 4.0%

There were 83 (34%) males in the survey and 156 (64%) females
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Q 1a Levels of Satisfaction with living on the
Prospect Estate
Ext disatis
5%

Ext satis
8%

Quite disat
17%
Not sure
18%

Quite satis
52%

Positively almost two thirds of residents (60%) stated that they were either “quite satisfied” or
“extremely satisfied” with living on the Prospect estate. A smaller group of 5% of residents
claimed to be “extremely dissatisfied”.
Residents aged over 65 years of age and not surprisingly those who had lived on the estate
for over 20 years were more likely to claim that they were satisfied. Younger residents were
less satisfied, particularly those aged from 16-25.
The reasons given for feeling satisfied included:
“Quiet/peaceful/left alone” (21%)
Having family/friends/neighbours nearby” (19%)
Never had a problem/reasonable/like it (17%)
Residents also mentioned that they liked living on the estate because they liked their
particular house/road or street (12%) and /or that they had lived on the estate a long time
and were settled (12%). At a slightly lower level, 7% mentioned that the convenience of the
transportation (bus) was a reason to feel satisfied. A smaller group (6%) said that they had
“seen improvements for the better e.g. crime reduced, better bus service etc.” since they had
lived on the estate.
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Q1b Reasons for being dissatisfied with living on the Prospect Estate
Based on those expressing dissatisfaction = 53 residents
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There were 53 residents who claimed to be dissatisfied with living on the estate and gave
reasons for this, however it was not possible to identify specific problem areas as low levels
of comments were collected across each geographical location. The most frequently
mentioned response, “problems with youths/lack of respect” was an issue for 11 (21%) of
residents. Residents in the 26-35 age groups were slightly more likely to comment about
youths.
Other reasons for dissatisfaction, for 10 (19%) of residents included, “untidy/lots of
rubbish/litter” and/or “problems with neighbours” 7 (13%). This reflects low levels of
discontent from differing areas of the estate. However, “vandalism/damage to cars” was
mentioned by 5 (9%) of residents, three of these residents lived in the Cherrywood
Road/Holywell/Stratton walk area.
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Move to new area

14

Improve parking

9

Need more to do
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7

Activities for child/youths
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Greater tolerence/respect
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When residents were asked if they could change one thing about their life on the Prospect
Estate, there was a range of comments mostly focusing on improvements to the general
area. However, 33 (14%) stated that they wanted to “move to another area”.
Parking 22 (9%) was the next most often mentioned change required, with 8 of the 25
residents living in the Aldwick/Bracklesham/Scholars area wanting this to be addressed.
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1-3 out of 10
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More Parking areas

Dog Fouling Penalties

Residents were asked to give a score out of 10 to show how important they felt a range of
suggested improvements would be for the Estate. The improvements had already been
previously suggested by residents in the focus groups. The chart above shows the score
given (out of 10) for each improvement. This shows what residents consider to be the most
important issues for improvement. The higher the score, the higher priority the residents
think it is.
It can be seen that Dog fouling was given a score between 8-10 by over half (57%)
of residents, closely followed by “more parking areas” (54%) and “Control over fly-tipping”
(54%). Only ranked marginally lower were “Litter bins/litter control” (51%).
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Q4a The improvements considered to be less important by
residents
Based on 244 residents
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The chart above shows the improvements that were felt to be less important by residents.
However, 16 (44%) of the 36 residents living in the Mayfield/Austin/Totland
Hartland/Lydford/Saunton areas mentioned improving street lighting and 9 (47%) of the 19
residents in Peachtree/Robinhood/Water Lane/Lulworth/Gracebennet area. A higher
proportion of residents 25 years and under also mentioned improving street lighting.
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Reactions towards the Ideas presented for PEBL spend
From the focus groups, six ideas suggested by residents were presented in the
questionnaire. Residents were then asked to score each idea out of 10.
The chart below reflects the findings from this and shows the way residents scored each
idea.

A Skills Centre To Provide Training In Job
Applications, CV Writing, Interview Skills,
IT, Languages, Childcare Etc.

18

14

A Children's Play Park Featuring A Range
Of Outdoor Play Equipment Arranged In
Different Areas For Each Age Group

18
16

45

23

41
25
28

An Information "Drop-In" Centre For The
Community

16

24

Score 1 - 3
35

17

Communal Garden That Would Be Open
To All Residents On The Estate Featuring
Benches, Landscaping, Water Features, Etc

27
25

14

A Community Café That Would Be
Managed And Run By Residents Who Live
On The Estate

17
15
0

5

Score 8 - 10
Score 4 - 7

23
25

A "Fun Bus" Learning Based After School
And During School Holidays

32

Not Stated

34

39
29

10 15 20 25 30 35 40 45

This shows that out of the six ideas out presented to residents, three were identified to be
more popular.
A skills Centre
A children’s play park
A community cafe
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Q 5b If it was only possible to progress 2 ideas – what
would you prefer to be developed?

A Skills Centre
The skills centre was scored between 8-10 by 45% of the 244 residents who took part in the
survey. Residents who were most interested in this idea included those under 25 and
residents in other ethnic groups such as the Nepalese community.
A Children’s Play park
Not surprisingly, this idea was particularly favoured amongst residents under 35 years of age
with children under 5. Teenage residents under 16, who filled out the questionnaire were
also more likely to score this idea between 8-10.
A Community Café
With a slightly lower score, 39% of residents liked the idea of a community café enough to
give it a score of between 8-10.
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Q6 What other suggestions do residents have for the £1 million.
(Unprompted)

Based on all 244 residents (%)
37

None stated
Social club/community hall
Activities for teens
More parks/improve the parks
Greater police presence
More car parking
More trees and shrubbery
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initiative to take pride in area
More local shops
paving slabs
maintain roads/speed restrict etc
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Residents were asked to suggest their own ideas for the £1 million lottery grant to ensure
that we considered any additional ideas that had not already been assessed.
Many of the ideas shown in the chart above had already been covered so positively
It shows that there were few new issues. Also it is interesting that many of the suggestions
are concerned with the local environment such as paving slabs, police, maintaining roads
etc. This shows how important these issues are perceived to be for local residents. It is
evident that rectifying these problems will make residents feel more satisfied with the area
that they live in

Finally residents were asked if they had ever attended any clubs or societies on the estate
and approximately two thirds 61% had not. Of those that had attended, 7% mentioned “The
Gaming Zone” and 7% had attended a club or society at “Samuel Cody ” but did not specify
which.
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SECTION 3 – CONCLUSION
As part of a workshop finalising this Community Profile, and based on consultation
findings, the PEBL Steering Group defined the following:

PEBL VISION

In ten years’ time, Prospect Estate will be a welcoming, safe, thriving
community where individual strengths are recognised; people are
actively involved and are proud to live.
KEY THEMES

Getting Around

Broadening
Horizons

Community
Issues

Ensuring
sustainability
and
recognising
young people
are the future

The
Environment

Communication

All set within a consideration of sustainability and a recognition that young people
are the future
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1. Getting Around – including transport, infrastructure, influencing parking
development / logistics and movement around the area
2. The Environment – including the physical as well as image and reputation
3. Communication – including three way processes of
The Authorities

Residents

PEBL

The Communities & Community Organisations
4. Community Issues – including community facilities, giving and receiving
support, community relations and safety (anti-social behaviour)
5. Broadening Horizons – including enterprise development, upping
aspirations, skill development & encouraging the setting of individual and
collective goals

All projects / bids for community grants etc. would need to fit under at
least one of these key themes in order to work towards achieving the
vision.
VALUE BASE
The underlying principles in all our work will be to:








Empower
Be inclusive and value diversity
Listen
Be non-judgmental
Be open and transparent
Consider the impact of everything we do on all aspects of the community
Be led by local people

@Prospect_BL
 prospectestatebl@gmail.com
 07879 384014
Website: www.pebl.info

Prospect Estate Big Local

Residents
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